CLAIMS 



L An electronic message management system comprising: 

an electronic computer system in operative communication with a global 
5 digital communications network; and 



an electronic message management database in operative communication 
with the computer system. 



10 2. The electronic message management system of claim L wherein the 
electronic computer system further comprises: 

a recipient profile application for receiving recipient profile data from 
recipients via the global network and storing the recipient data in the 
database; 

15 

a messenger profile application for receiving messenger profile data from 
messengers via the global network and storing the messenger data in the 
database; 



20 a message input application for receiving message files from a messenger 

via the global network and storing the message files in the database; and 

an individual message generator in communication with the database and 
operative to access and utilize data and files from the database to generate 
25 an individual message to be sent via the global communications network 

to a recipient specified by a messenger. 
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3. The electronic message management system of claim 1, wherein the 
electronic computer system further comprises a message management server 
operating system. 



5 4. The electronic message management system of claim 1, wherein the 
message management database further comprises recipient and messenger profile 
databases for storing recipient and messenger profile data respectively, and a 
message database for storing message data files. 

10 5. The electronic message management system of claim 2, wherein the 
recipient profile application includes a global network interactive recipient profile 
input form, the recipient profile input form being accessible to a recipient 
computer via the global communications network. 

15 6. The electronic message management system of claim 2, wherein the 
messenger profile application includes a global network interactive messenger 
profile input form, the messenger profile input form being accessible to a 
messenger computer via the global communications network. 

20 7. The electronic message management system of claim 2, wherein the 
message input application includes an interactive global network message input 
form, the message input form being accessible to a messenger computer via the 
global communications network. 

25 8. The electronic message management system of claim 2, wherein the 
recipient profile application further comprises a network interface and a recipient 
profile editor for receiving recipient profile data from a recipient computer via the 
global network interface and for manipulating the recipient profile database to 
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store the recipient profile data. 

9. The electronic message management system of claim 2, wherein the 
messenger profile application further comprises a global network interface and a 

5 messenger profile editor for receiving messenger profile data from a messenger 
computer via the global network interface and for manipulating the messenger 
profile database to store the messenger profile data. 

10. The electronic message management system of claim 2, wherein the 
10 message input application further comprises a global network interface and a 

message data file editor for receiving a message file data from a messenger 
computer via the global network interface and for manipulating the message 
database to store the message data file. 

15 11. A method of inputting data into the message management system of claim 
1 from client computers via a global communications network, to centrally 
manage the distribution and delivery format of electronic messages from multiple 
messenger sources to multiple individual recipients, comprising the steps of: 

providing the client computers with access to the message management 
20 system via a global communications network, where the client computers 

are messenger and recipient computers; 

receiving a connectivity request from a client computer for access to the 
message management system to input data; 

25 

connecting the client computer to the message management system via the 
global communication network; 
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prompting the client computer for the data to be input by providing a data 
input form to the client computer; and 



accepting input data from the client computer and entering the input date 
5 into an electronic message management database of the message 

management system. 



12. The method of claim 1 1, wherein the prompting step includes providing an 
input form to the client computer. 

10 

13 . The method of claim 1 1, wherein the prompting step includes providing an 
input form to the client computer, the input form being at least one input form 
selected from the group consisting of a recipient profile form, a messenger profile 
form, and a message input form. 

15 

14. The method of claim 1 1, wherein the accepting step includes entering the 
input date into an electronic message management database comprising a recipient 
profile database, a messenger profile database, and a message database. 

20 15. The electronic message management system of claim 2, wherein the 
recipient profile application receives and stores a plurality of messenger specific 
profiles each profile indicating delivery parameters for where, when and how 
specific types of messages from each messenger must be delivered to a recipient. 

25 16. The electronic message management system of claim 2, wherein the 
messenger profile application receives and stores messenger profile data, including 
messenger identifying data. 
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17. The electronic message management system of claim 2, wherein the 
messenger profile application receives and stores messenger profile data, including 
recipient identifications and recipient profiles, which messages to deliver to the 
recipients and profiles stored, 

5 

18. The messenger profile application of claim 17, further comprising recipient 
identification and recipient profiles for recipients who are prevented from 
receiving a message from the messenger. 

10 19. The electronic message management system of claim 2, wherein the 
individual message generator communicates with the database to identify 
messages and messenger parameters that are compatible with a recipient profile, 
and to configure the messages for delivery to the recipient. 

15 20. The electronic message management system of claim 2, wherein the 
individual message generator generates and sends the individual message via a 
means selected from the group consisting of: electronic mail, voice telephone, 
facsimile transmission, and digital transmission. 

20 
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